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AWARD CATEGORY  

Award Category: Preventive Health 

 
 

ENTRANT CONTACT DETAILS  

Team Contact Name: 
(please select one member of your 
team) 

Carolyn Guichard 

Contact Position Title: Project Manager/Program Developer Your Health 
Link/HealtheTube 

Contact Number: 66 56 5213 

Facility or service unit: Mid North Coast Local Health District 

Contact Postal Address: Locked Mail Bag 812, Coffs Harbour NSW 2450 

Email Address: CarolynM.Guichard@ncahs.health.nsw.gov.au 

Number of People in Your Entry Team: Three 
 
 

SECTION WORD 
LIMIT 

GUIDELINES 

Entry title Max. 
50 
char
acte

 

Your Health Link: Health Information the Right Way 

Partner organisation/s  1. Australian Dental Association 
2. Haemochromatosis Australia 
3. Heart Foundation 
4. Jean Hailes for Women’s Health 
5. Lab Tests Online 
6. National Rural Health Alliance 
7. NPS MEDICINEWISE 
8. NSW STI Programs Unit 
9. Northern NSW Local Health District 
10. South Eastern Sydney Local Health District 
11. Western NSW Local Health District 

 



Abstract 125 
Words 

The Mid North Coast Local Health District (MNCLHD) has committed in its 
Strategic Plan 2012-2016, to improve Health literacy in the community through 
initiatives aimed at increasing access to health information on the Internet. 
Your Health Link is an online gateway to a broad suite of health information, 
linking the community, patients and carers to over 500 Australian health related 
organisations and services chosen by health professionals.  
 
Through accessible website design and a comprehensive linking program, Your 
Health Link has enabled 90.5% of users surveyed to connect with the 
information they were looking for. 
 
Your Health Link is a state transferrable product, which continues to expand 
through a collaborative Information Partnership Program that currently includes 
three Local Health Districts and seven peak body organisations.  
 

Relevance to 
entry category 

125 
words 

Your Health Link‘s innovative program connects individuals, families and 
communities to a broad suite of health information and services across the 
prevention spectrum,including tobacco control, physical activity, obesity, 
infectious disease, oral health, diabetes prevention and harmful risk factors.  
 
Information is targeted to age related/group specific cohorts including culturally 
and linguistically diverse (CALD) populations, Aboriginal and Torres Strait 
communities, carers and people with disability (table-1). 
 
Benefits impacting other categories: 
#1.  Patients and consumers provide advisory and governance roles within the 
program (table-2); 
#2.  The Your Health Link Information Partnership Program includes the 
government and non-government sector (table-3); 
#3.  Program design and evaluation is driven by qualitative and quantitative 
research;  
#6.  Local specialist clinicians work collaboratively with external agencies to 
provide consultancy services and site governance (table-2). 

 
 



Innovation and 
Originality 

250 
words 

Access to health information can be complex in an online environment. With 
such unfettered choices, consumers can become confused and frustrated, 
particularly those with limited online searching experience and limited health 
knowledge affecting their ability to discern content validity (Norman 2006). 
 
Your Health Link has been created to address these issues through an easy-to-
use online gateway linking consumers to health related information, 
organisations and services chosen by health professionals and requested by 
patients, families and carers.  
 
The unique, innovative and simple website design has been developed utilising 
instructional design and accessibility principles.  The site provides the user with 
a unique balance of text and images catering to all learning styles (Big Dog 
2014).   
 
Each category information suite is delivered in single page format to prevent 
users getting lost in a website labyrinth. Expanded capability includes the 
provision of text to speech services for individuals with low literacy and/or visual 
impairment, access to the site from mobile devices and a social media program 
via Facebook. 
 
The program builds on the capabilities of existing health information 
clearinghouses by providing consumers with access to a broader suite of topics 
and services that affect a health outcome (table-4)   
 
The program meets the ethical standards of the Health On the Net Foundation 
and is HON Code Certified (table-5). 
 
Your Health Link is designed to reflect the needs of the community with input 
and governance from the Your Health Link Advisory Committee comprising 
representatives from the community, Government and Non-Government sector 
(table-2). 

 

 

 
 
 
 
 
 

 



Sustainable and 
Scalable 

250 
words 

The MNCLHD is committed to the sustainability of the program through ongoing 
program funding and targeted strategies for clinician and community 
engagement. 

 
The Your Health Link sustainability strategy includes the following marketing 
program: 
• Your Health Link social media program; 
• Distribution of marketing material to local schools and libraries; 
• Advertising at conferences, workshops and community engagement 

programs; 
• Staff program awareness via regular desktop screen saver 

advertising; 
• Clinician led patient/client site referral;  
• Program advertising to  community/staff via District Music on Hold 

Services; 
• Consumer confidence through HONcode certification/branding 

ensuring Your Health Link meets an international code of ethics to 
provide quality, objective and transparent medical information tailored 
to the needs of the audience.  

 
Your Health Link has been developed as a state transferable resource with 
scalability based on an integrated approach that includes working 
collaboratively with a mix of organisations across the health spectrum via the 
Your Health Link Information Partnership Program.    
 
Information partners align with the MNCLHD goal of increasing health 
literacy by providing easy access to high quality trusted information through 
partnered linking services. 
 
The Program provides a mechanism for the MNCLHD to work closely with 
government and non-government organisations in the dissemination of Your 
Health Link to the community. Information Partners currently include three Local 
Health Districts (LHD) and seven peak body organisations (table-3). 
 
The LHD specific branch of the Partnership Program includes free access and 
distribution rights to the site and LHD specific branding of Your Health Link 
marketing material (table-6). 

 



Better Patient 
Outcomes 

200 
words 
 
 

41% of Australians have adequate to high levels of health literacy (Australian 
Bureau of Statistics 2006).  From an epidemiological perspective, the risk of 
increased mortality stemming from limited health literacy is nearly identical to 
the impact of chronic disease–after controlling for age, race, gender, income, 
education, health, health behaviors, health access and psychological status.  
Lower levels of health literacy are associated with higher use of health services 
and poorer health outcomes (Eichler 2009).  
 
Online access to health information empowers consumers to make better-
informed choices about their health and healthcare, reaching population groups 
that may not come into contact with face-to-face healthcare services (Norman 
2006). 
 
The MNCLHD focused on developing Your Health Link to address two causal 
aspects of low health literacy: consumer difficulty with access and navigation to 
evidence based health information in an online environment (Paasche-
Orlow2007). 
 
Since its inception in November 2013 Your Health Link has delivered 52,000 
page views to 14,184 individuals.  July 2014 survey results demonstrated goal 
achievement: 

• 90.45% found  the information they were looking for; 
• 86% stated the site made it easier to search for health information on 

the Internet;   
• 91% would recommend Your Health Link to others (table7).  

 
 
 
 
 
 
 

 

Better Teamwork and 
Partnerships 

100 
words 

The development of Your Health Link utilised an intersectoral approach working 
in collaboration and partnership with key stakeholders. 
 
The 12 month project development phase was led through Focus/Advisory 
Group consultations from the health and community sector. 
 
An advisory committee of 21 representatives from Government/Non-
Government organisations and the community maintain governance and 
monitoring of site content, marketing, social media and program expansion 
strategies. 
 
In addition, the Your Health Link Information Partnership Program strengthens 
engagement across professional boundaries, to establish a broad mutual linking 
program with organisations who have a shared vision in providing access to 
reputable health information. 

 
 
 CORE Values – 

Collaboration, 
Openness, Respect 
and Empowerment 

100 
words 

The MNCLHD is committed to the goal of protecting and improving the health of 
the people of NSW with CORE values embedded in the development and 
ongoing management of Your Health Link.  
 
Collaboration: The program is designed within a collaborative framework with 
representatives from Government, Non-Government and community sectors. 
Openness: Your Health Link intersectoral Advisory Committee monitors all 
aspects of the program. 
 
Respect: Consultant and advisor expertise providing culturally sensitive and 
inclusive information.  
 
Empowerment: The Program utilises a local versus a top down approach to 
website governance with delegated authority administered via a democratic 
framework. 
 



Link to NSW Health 
strategic planning 
framework 

100 
words 

 Links to:  

• NSW State Health Plan Towards 2021:Direction One 
• NSW Aboriginal Health Plan 2013–2023 
• Plan for Healthy Culturally Diverse Communities 2012-2016 
• NSW Rural Health Plan 2014 Directions/Strategies  
• NSW Tobacco Strategy 2012-17 
• NSW Health Framework for Women’s Health 2013 
• NSW Service Plan for People with Eating Disorders 2013-2018 
• Oral Health 2020: A Strategic Framework for Dental Health in NSW 
• NSW Healthy Eating and Active Living Strategy 2013-2018 
• Healthy, Safe and Well: A Strategic Health Plan for Children, Young 

People and Families 2014-24 

Productivity and 
Efficiency 

100 
words 
 

 Centralisation of health information creates efficiencies in: 
 

• Reduced staff time in teaching patients/finding information for them 
translates into additional clinical time; 

• Increased access to information/ increased health literacy; 
• Reduction of health care costs through individual utilisation of health 

prevention strategies;  
• Cost efficiencies and better spend of the health dollar through product 

utilisation across integrated partnerships; 
• Reduction of duplication and associated costs through participating LHD 

uptake of the program; 
• Central portal access to information reduces search time, providing a 

mechanism for more effective distribution of a broad suite of health related 
information (Berkman 2011). 
  

 
 
 

Total 1350 
words 

 

Tables and Graphics Must be 
in.pdf, 
.doc, 
.xls, 
.xlxs, 
.docx, 
.jpg, 
.jpeg, or 
.png 
format 

d 
 

 

Tables and graphics are to be included as separate attachments. These should 
be clearly referenced in the body of your 
submission and correspond to the file name, for example ‘see 
Table 1’ and Table1.doc. 
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I support this award entry and confirm that funding for the project/program continues in the next financial year. 
Managers Name: ………………………………………. 
 
Manager’s Signature:   ……………………………………….   
 
Date: ……………………….. 
 

 


