
INDIVIDUAL AWARD ENTRY TEMPLATE  
 

The following template has been designed to provide you with the required information for your 
submission.  
Please ensure information is presented in a logical, coherent manner supported by evidence and/or 
research. 
 
AWARD CATEGORY 
 

 

Award Category: 
 

Volunteer of the Year 
 

 
NOMINATOR 1 CONTACT DETAILS 
Contact Name: 
 

Lynn Forsyth 

Contact Position Title: 
 

Nurse Manager 

NSW Health Organisation: 
 

Dorrigo Multipurpose Service, MNCLHD 

Contact Phone Number: 
 

02 66927703 

Contact Email Address: 
 

Lynn.Forsyth@ncahs.health.nsw.gov.au 

 
NOMINATOR 2 CONTACT DETAILS   (If applicable) 
Contact Name: 
 

 

Contact Position Title: 
 

 

NSW Health Organisation: 
 

 

Contact Phone Number: 
 

 

Contact Email Address: 
 

 

 
 
NOMINEE’S CONTACT DETAILS 
Nominee Name: 
 

Mrs Louise Stanton 

NSW Health Organisation: 
 

Dorrigo Multipurpose Service, MNCLHD 

Nominee Position Title: Volunteer 

Nominee Postal Address: 
 

69 Kurrajong St, Dorrigo NSW 2453 

Nominee Phone Number: 
 

02 66572328 

Nominee Email Address: 
 

 



 
 
 
ENTRY CRITERIA 
SECTION GUIDELINES  

Relevance to 
entry 
category 
 
100  

Succinct statement 
of how the individual 
meets the Award 
Category and meets 
the aims as 
described in the 
relevant Award 
Criteria.  
 
Submissions that are 
not sufficiently 
relevant will not be 
eligible as a finalist 
or winner in the 
category entered. 
 

Dorrigo Multipurpose Services (DMPS) has an active and 
diverse volunteer program.  Whilst all our volunteers are worthy 
of acknowledgement there is one individual, Mrs. Louise 
Stanton, who has selflessly shared her time, skills and interests 
with elderly hospital patients, residents, carers and families for 
a quarter of a century.   

Louise has a strong sense of community and is a talented artist 
and these interests motivated her to start volunteering in 1990 
when she observed elderly patients sitting around with nothing 
to engage them. 

Whether serving on hospital committees, running workshops or 
raising money, Louise is an inspiration to other volunteers.  

 

Individual 
Achievement  
 
1100 
 

Statement of the 
individual's specific 
achievement in 
relation to this award. 
 
To include: 

• Outline of 
the 
individuals 
contribution 
to NSW 
Health and 
the health 
sector more 
broadly 

• Evidence of 
the 
individual's 
contribution 
to each of 
the specific 
award 
criteria for 
the award 
being 
applied for. 

 

Contribution to MNCLHD 

The dedication Louise Stanton has demonstrated over 25 
years has significantly increased the number of volunteer 
programs at DMPS. 

Louise contributed to the Health Service as a member of the 
Dorrigo Hospital Steering Committee, formed to oversee the 
1999 move to a Multipurpose Service.  As a member of the 
Dorrigo MPS Advisory Committee (DMPSAC) for 11 years, 
chairing it for five, Louise respected others ensuring that 
everyone spoke, valuing diverse views. 

Her tireless pursuit to give meaning to the life of the elderly in 
their twilight of life has not only sustained her, it acted as a role 
model, inspiring other community members to contribute their 
time and energy to the hospital.   

 

Innovative ways of engaging patients, carers and families: 

Painting Workshops 

Louise commenced volunteering in 1990 with painting classes 
twice a week.  These became a focal point for patient 
engagement and socialisation, as well as enhancing mobility, 
dexterity and cognitive skills in a supportive environment. Key 
works of art continue to be displayed. 

 

Singing, Fundraising, Open House  

As patient interest evolved, Louise added singing to painting 
sessions. Proving popular she held an open day in her 



mountain garden to raise funds for a keyboard.  Later on, 
singing was interspersed with daily news and storytelling. They 
produced their own song books by finding suitable music, 
copying the words in large print and binding into books. 

The singing group led by Louise still continues today. Most 
sessions have about 18 residents, an 86% participation rate, 
with 3 – 4 volunteer singers as well as non-residential 
community members. The challenge is finding new ways to 
engage residents as they age-in-place or have a significant 
health event to ensure inclusiveness in the activity. It is these 
types of challenges that drives Louise to continue her volunteer 
career at DMP. 

 

Community Survey and Lifestyle Forums 

Louise developed a community feedback process which, 15 
years ago, was very innovative. She designed flyers to 
advertise a survey, participated in letter drops, collated over 
150 responses and gave feedback to the community. Identified 
gaps resulted in Living Well Lifestyle Forums.  Louise and 
committee members arranged venues, guest speakers and 
supplied refreshments. Forum topics included Mature Women’s 
Health, Diabetes, Dementia, Legal, Advanced Care Directives, 
Arthritis, Carers and Men’s Health.  

 

Listening Post 

The Listening Post at the local markets was another innovation 
seeking community feedback from the plateau community. This 
informed outreach service planning in relation to community 
mental health services, falls prevention, depression and suicide 
education, and community feedback on paediatric services, 
community mental health, x-ray and diversional therapy 
programs.  

 

Photo Board 

Louise also initiated the DMPSAC members’ photo board of    
MPS advisory committee members to raise community 
awareness on membership.  Media articles were published in 
the local newspaper to promote the role of the DMPSAC and 
encourage more volunteers. 

 

Residents’ Life History Program 

Louise invited residents to share their life story, which she 
typed so every resident had their life history documented. The 
program is totally supported by the families and has been 
invaluable when tailoring care and leisure activities. The 
answer to challenging behaviors in the elderly is often rooted in 



the past and when that story is known effective individual 
management plans can be developed.  

 

Find Dorrigo a Doctor 

A very creative way of engaging the community was Louise 
being actively involved in the ‘Find Dorrigo a Doctor’ campaign 
when the town’s only GP retired. The committee advertised 
extensively promoting Dorrigo to prospective GP’s. Although 
the committee disbanded when the current GP arrived Louise 
pursued the cause to have Dorrigo identified as an area of 
need to ensure the community would have medical services 
into the future. 

 

Like millions of other volunteers, Louise does the hard slog of 
volunteering with 25 years working with a difficult patient cohort 
in a rural, aging population with limited resources.  It is this 
absolute dedication to making a difference that sets Louise 
apart from those with high profile volunteering programs, 
whose impact may be sharp, but short. 

 

Relationship 
to CORE 
values 

CORE – 
Collaboration, 
Openness, Respect 
and Empowerment.  
 
Describe how the 
individual promotes 
or enacts any, or all 
of, the CORE values 
of Collaboration, 
Openness, Respect 
and Empowerment. 
 

Collaboration: Quarter century working with others to achieve 
local/District goals.  

Openness: Ensuring the community was informed about health 
services and the District informed of community needs. 

Respect: The manner of her communication and interaction 
with residents demonstrates deep respect for elders.  

Empowerment: Empowering the community by providing and 
receiving information.  

 

Total Including references; 
but excluding 
reference list.  
 

 

Reference 
list 

List any references 
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